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Utilizing student and faculty
feedback to improve remote
delivery of PharmD
Curriculum
KRYSTAL L. WARD, MA, MBA; JOE R. ANDERSON, PHARMD

Learning Objective
By the end of this presentation participants should be able to
◦ Describe the process used for the College of Pharmacy online transition

Spring 2020
Unprecedented shutdown of UNM campus
Forced to move all curricular requirements online
◦ Extended PharmD spring break by one week
◦ Only 2 weeks to fully transition
◦ Needed to meet curricular needs for a range of students
◦ Experiential education requirements handled separately

Successful transition
Spring 2020 was completed for all courses
◦ Including labs

Use of Zoom
Use of EHR-Go
New tools and trying new things

Time for Reflection
IOR Feedback
◦ Debrief session
◦ Guided discussion

Student Feedback
◦
◦
◦
◦

Anonymous electronic survey
Questions on courses, exams, tutoring
Suggestions for change
67% response rate (140 of 209 students)

31%

35%

1st year
2nd year
3rd year

34%

Takeaways
Faculty Needs:
• Training on zoom and other remote delivery resources
• Understanding of remote learning model – synchronous, asynchronous, hybrid
• Clearer expectations given to students for logging in and using zoom

Student Needs:
•
•
•
•

Clear expectations for being in the online classroom (zoom)
Presenter’s video on during presentations
Clear expectations for remote exams
Some even noted a desire to return to campus for testing

Fall 2020 Preparation
Formation of 2 work groups
◦ Faculty work group
◦
◦
◦
◦
◦

Composed of faculty and staff
Best practices for online synchronous learning
Tools for asynchronous learning
Practical application tools for faculty
Development of 2 zoom faculty trainings

◦ Student work group
◦
◦
◦
◦
◦

Composed of faculty, staff and students
Expectations for zoom
FAQs for connectivity and zoom
Best practices information
Email with information for students to prepare for the semester

How did Fall go?
IOR debrief
◦ Potential for some future hybrid options
◦ Concern with integrity of exams
◦ Breakout rooms had mixed reviews
◦ Students not always engaged or even present

Student focus group
◦ Zoom fatigue
◦ Breakout rooms were concerns
◦ Many students would log out during breakout room time

◦ Not helpful

◦ Students preferred the synchronous session to the asynchronous
◦ Feeling of busy work being added to the courses

Lessons Learned
The change curve is real
Online teaching has a unique set of challenges
◦ Remote learning is not just delivery lectures on zoom
◦ Fine line between busy work and work to enhance learning

Setting expectations clears a lot of anxiety
Engagement online is more difficult than in person
◦ More attention distractors in the home environment
◦ Less feeling connected between faculty and students

Materials
We are happy to share our guide sheets
We are also happy to share our survey results
Krystal Ward – klward@salud.unm.edu
Joe Anderson – janderson@salud.unm.edu

